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@  BRETP: B B F R UK A R B Tk BT BT B & (EB/OL], 2016 - 11 - 28, http. //
news. winshang, com/html/059/9502. html.

@ AHNERENOHABEFETBRE, h TAXFBROAZYERRH/ETE LS EENE
TR , X BRI AMNE W RERE M BB M B34, B, A0 303 FHE A B R (AL TR LR B
KIFTARE AP R B A NS,

B K BT i (B 4748 )



VBE 4% g W 3 7 il BT ST A B S B 5% T S 1 DA B o 180 9 A L 0 B LA 4 LY
LG BATESY . B, 55— ISR B8 BH 8 UK 31 38 W 3K [R) 6 B 437 7
PR A6 Sty A58 T 3 i B0 cost (B - J0) ISR AT o 7 4 200 58 S g o W 3 B
FESR B BR8] time (BT - /N R YIS B .o 3 R K psycho =
MR, X—RKERTRNTE—NHRAERL BEEEEEARNTE
WEMARERE. A6 M EMET R BESEHINR 2 Fiw.

2 BENBES(W6 A WMM)

id mode offline online cost time psycho choice
1 %t 0 1 100 1.5 1 0
1 KT 1 0 180 0.5 1 1
2 Kt 0 1 500 1.5 3 0
2 £F 1 0 1 000 2.5 4 1
3 Kt 0 1 600 2.5 3 1
3 £TF 1 1 1000 3.5 3 0

A—ARBEERNESHRENREMERRER X, MAKEEFRY
BAMEL. MFEI—-LKRBERNER, EEEREI TP HRERES
AT AR RN ERE REHET R, BT ERE KRR, Ml RA 5
ZEXHEFEBEXNEZIXNORAKETR. WS H LMK, Benito et al.
OO FEBF R BB L B2k ¥ R B izZ ] MOSAIC 4325847 7 R A 0 48
4r B b KEREMBAR. Zulqarnain et al. (2015) 43477 %%
HEFETHENEWE R ER T N ERARAKE=NER. FTR.
EEFCOINEMRHBERFEM KR L TRE TG AREHK
AXABRE ERERELURARMRTFSHRAERENATR. EIEL
EAHR P LK RN, HESRENLHE, & XA T XHH5 RN
(gender) ZE % (age) K BEH AU A (income) . ZH FEE (edw) . HH LM
Bt (netsurfing) . ¥ FE 4 43 (region) HHA RE EWH B (car) B HER1E B —
KEBTE, TROMRGIH X3,

®3 TROMREIT

L'$ el 5 SR bl | PRNES B/ME b N
choice ;Ejlk;%ﬁ:? 0.5 0.5 0 1
Incost ViR &k ] 6. 041 2. 14 0 11. 408
Intime FE Wit (] 0. 639 0.776 —1. 897 2. 303

HBRERRMESE LA TS TEHE ST
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(&R)

FERB & Xk Wl PR B/ME BOKME
Inpsycho WEE 1. 229 0.313 0 1. 609
#51
female fbE—1, B =0 0. 635 0. 482 0 1
Inage S 3. 473 0. 425 0. 693 4. 605
Inincome FEA ANBBA 8. 598 0. 963 5. 704 12. 206
Inedu ZHEER 2. 627 0. 207 2.351 2. 89
Innetsurfing fH MK 0. 976 0. 722 —1.204 2. 89
region RGN 18. 514 13. 049 1 34
REWERERSF
car 1m0 0. 491 0.5 0 1

EREZTRIARBZE, TFELNMN BT BHITREMERLEE, &
5, Bt X FR T L ETEH AT RE F i REHAT LAk, H 5
B 1 225 (cost) K6 2 I [A] (time) F1.0 BEAG BL 2 B (psycho) X — 2K AF
BREWY XML MAES, MHERERAEW, EERX = MERTEMK
IR HAL BEAR 4] Incost, Intime Fll Inpsycho, FEF#R K 2 34 R YEH— R I %
BAED, [FHES5INHER KEA ABBA ZHEFER B H LR %EE
SR ATIEACAL B, XF AN AE B A B female (Lt : female=1, 5 4. fe-
male=0)X— BRI R, WH R EEEE BMERETHA DR E BB R
A& region fl car AbFH, W FHIX AR, i FEESEHHMELE LB
EMBEFRFERKTFHAAEREAER, MXXEFEMEHRTEETEN
KA HAR R E B, R E P AR FEFRKIE SR B T 25 & RAKFE-H
BWAKFHERMAEAELERR BEE. BB, 2012; 28| KB {E,
2015) , MERE R E R AR ILHT I b X QHR” . “ N B b X . . 7
B AEH HERERGHX " ETEX B S, L E5BERERES
BX—TRE, EERERKRIPHX (east)”, “TL#7 P #1 X (jzhregion)” Fl
“AR Ll X (bbyregion) "5 1H 84 KIS M & , ¥ X R BRI ABE R
R, RADSBRETWERIREASR D, HRIIFERF, T30
RERBERERPER, WA HXRBESERETRBZEFAEELE
LR

MIX AR B HEAR ST AT LLE B, AR A DR ERE R A T8
WAMNEEEAREE. A0, RN ERS,F OXNBHHERE
L ENETELS, M5, 6 XMLt REREFTRERY. X5+

Bk BT ($ 4798 )



R B P (www. askei. com) 237 B9 B BL G B B9 MU 48 B 0 R P AL 1R LA
W& . WE BN, BT BN E » SoE 0 R 5 58 0 35 v MR A3
HBIRW 7.4 AR X R LW TRWHXEBE KR, REPLEE
AHERERR . CREFERP P RBARE SN R EHF RN A
PO, XFEREA M E KA DRES T B P HEABRIFERE V.

24 HREXBAORKEEITR

HRERPAORE | PHUSES it R | BARGD
B ar - - 50,00
Tt ar - - 058
2R ar | w | sm | s
e ar | s | am | ME
KRANSUA | gt | raems | ones | P
FHRRE ar - - oh.40
KIBK o - - e 22
mA e | T ce | oz | s

2. BRWMAIT S REELE

RE— BRI logit IRV IR AN RN E 7 A . HRERYSH
KXW RASHME, I BT LU RAE SRR KRR 5461 R 4txt
RAMEC. Bk BEESMAKXUEMBEY LPM f1— 8 logit BIEIXT B
HITRfG . EXFMRE, B RERE N LA K mode R B
PR online(FLrb M R H B AL EFH SR online=1), RS |
REEREA—B UM RAFTREN RN R ELAENETH LWL RRN
TRt MERHKE, 5P ERIRMETTPREARNR, b TEX
PSRRI B P A IS BRI R E R, B, REEX TAX EFELE

@ KRN 2015 SEh ERERY H P WS 54,2015 - 9 - 30, www, askci. com/news/ch-

anye/,

HBRERRAESE LETEATE LSS
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AR R 43 A n_ERT4R off 7 on JFFREBIEHE . AEREED, KK
IARR L ARHERN R E R RENHETRHTHS.
R4E bR e B AR R e , MR B A [B] [JAR RN T
online=p, + B, Ino f feost+ B inoncost+f Ino f ftime—+ s Inontime—Bs Ino f f psycho
B inonpsychoBs female+ By inage=PioInincome+Py Inedu
+ Bz lnnetsur fing +Bisbbyregion+pictu

£S5 LUMBEBM—M logit BEITHAR(TE/IE)

53 1 MR 1,LPM | % 2.LPM | % 3,LOGIT | #% 4,LOGIT
oot —0,133 9" —0.116 6™ 0.490 5™ 0. 499 2"
oticos (0. 262 5) (0. 026 5) (0. 081 7) (0. 097 5
Ioncost 0.134 6™ 0.127 1" 2.107 7 2,141 0"
© (0. 265 8) (0. 026 5) (0. 338 4) (0.393 9)
ot 0.040 7 0. 040 4 1.1799 1.1719
notitime (0. 417 4) (0. 041 1) (0. 2618) (0. 274 9)
Iontime —0.144 1" —0.169 4" 0.439 7 0.399 2"
(0.3722) (0.0387) (0. 961 8) (0.097 1)
Inoffosrche | 03663 —0.3934"™ 0.402 4" 0. 359 3
psyc (0. 106 4) (0. 105 2) (0. 081 2) (0. 081 7)
S 0.542 9 0.586 1 3.4811" 4,158 8"
psy (0.102 3) (0.103 4) (0.721 0) (0. 942 3)
0.127 6 1.984 2"
female - (0. 058 0) (0. 666 2)
e B 0.141 2" B 2,413 5
g (0.070 3) (0.8575)
i B —0.0731" B 0. 6451
fneome (0. 030 6) (0.1211)
0.1414 3,057 7
Inedu - (0.1376) (2. 340 4)
. 0.0570 1. 399 0
Innetsurfing (0. 040 0) (0. 348 7)
bbvresion - —0.139 4" B 0.596 5
yreg (0. 061 0) (0. 206 8)
—0.0921 0.546 2°
car b —
(0. 056 2) (0.1815)
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(%)

i By 1. LPM B 2. LPM A 3. LOGIT | 818 4.LOGIT
cons 0.436 7 0.107 0 0.674 2 0.0419
- (0.178 0) (0. 464 3) (0.6349) (0. 105 3)
RSS(LL) 50. 90 46. 34 —143.278 8 —131. 865 02
R* (% R?) 0.2004 0.251 6 0,2096 0.2726
obs 285 285 285 285
woawe | Tn | T | [

TE: (1) wew | = FRIFORE 1A SKAIONMREKE LB Q) BEBARGEER. F
pdGR

B T REBREAA G ARG (R ROBRER TRHEBXT
18/NF 0 BTEB0) AR | AN 2 FRr A AT R REEE s 02
%, TERTPI MR, R EOE KK/ D B R I R AR B AR B 0 S PR
MGERPATLLE W R EEARFTH B FLERS T TH FE B 8] R4
LA B 35 7% s R AW R B = R E B E A" X T HEBSRRL L

LRADEYW. REKTHARANRIOEABE BEFEOMILRK

logit BIAREGH PIHRENX R TR X F I AFREFHFROTR, RHE
X—ARAEHEANNRBY . EHREARAAOKEN—RIERSP,
PSR AR RE S T B EHRE, AR ET SR REAE
SRR R AR AR . SR 1 AR 2 R T FRE, ISBRE
TS R AERA B EN. BTUEHRNE EMAE_RERE,
BRMBDARERET S MNE S XRANRENREERES TRET
Bl ERERETARBIAT ZANEM. X TERA logit HRETERHAKN
BB RinER i iR, SN E A R? . BEELXT I R
MR A E AR R R & 1 50 863, MO AT KBOA MR ERFFERR.
BeSh, i FHR h— o BAr B IR BB/ INVEL AL R 1, 5 BB R BUR
BB, 42 3O BT A logit SR (AL 45 /5 ZE MR HL R 3 logit BURD BT
MRLREOTE RS, A 3 MEE 4 & wald i &5 5% 58. 73 f
66. 37, XN B9 p 3810 0. 00, I AANRBEI MK S B EHBRE. WER
SEERAMATHREN R AU METRG. R M0.209 6 REE
0. 272 6 (AL/NED » 3 — - UERH T I B& 5 B YE B BRogURE

e S, LPM BRIA—f logit SAFERESRBHFERI"K

O B exp(B)) FURMMER z; MiN— B3 RILELAEAHEY.

HRERRAMSL LE T o EBH I SHE
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HAZmBTRENER SR, XHES PUMIBNERAERA, TR
£ LPM # logit 5 EI Xt g i B B R0y [ B8 & — 8. B8 4 i9fh
HERER EHMRWEITHESGHERS FEHEL LWL H KT WY
[ FESRFNLR L OB BB AN, M R E R BER LR E VS BEREZ
fm. ¥, Inoncost BJLE L KT 1,7 Inoffcost HJLE LN TF 1,880 L
ERARNEREHERE, XEREHREEXR AL ERNET XHER
KRR F M WY, X SRV E RHBFEEL A, ATTHE % RNy
RSN CERIE RS, TR 5 PR B R EH RN R E AL X
FRIERNEFHO R MBABEREER LTELE. FBOX—“MHE"E RN
JE BT BB, 14 B 70 I L W 3K R 5 B R A B AR T B AT 3, R AR
WA SR B RS Bk  ER SE R AR R , A — 3K , BEATE SR M HE (KR
BT 2 3 T K W SE e 2K A e B B R A P RE R MR TERE LS. 75— aIsEi
GRE BRBEZHEHMIERTERTAT“ZELATRMN”, XIKEKRE
“BEHR"AFEEZ L ZELESNEERAE. F—LRMNERAER LORER
B B S 2 0 3 (A AR 45 AR B 0 “MEA B EERXFEOL T B LA
WHRMAER R, B R A B AL B A A B LR LR S U AT . Bl
FL LR RA I —N AL HREEER LZELSWTRBERS TR
60.08%, MPEEHAE LR LW EENRS, HEEE L TEWENILE
Ho 30 4. 16 45, ZERRHEHAENDHENAT RS, AT R A €,
THEEMEBENSHILELR BN 198 £5; Ml RAFBREHEIN—
%, ERELE L BEVSHEERSHNER 114. 14% ., HAAER T XM
B JLER Lt AT VR AR R .

BeSh, B R BRI HRE AN S H LMK Innetsurfing A fEFFEEN
Bt X FERF M RENFNERBEREARANT UM R FERRTEE
W 2R AT A=, RSk , T S E AR A LR MR B S
Fm A S0 LR ERTEE P MRERER - NBEN" A
fh S FERRRB IR 4 N R ALK AER REREEHE  EERMARK
WL HIROF &7 HEATH X ME WY 8THE , ORI R A A YR SR IR 5
A FGHATAE I S MBIRME SR DR B EE, BELRFRRELE
HLEERIABBERANEHEAX - TRRMTE, EFREHAE LN
FEANETRE, EEEBUE R E e X M E RA ™ S8 Ingdp MR %
T K% Innet /8 THAER T wu-hausman 5, R BREHA LRERE
%} Innetsurfing fERI B RIMBRERAFRERFBHNREOEIREE. 1,
EETCBIMESENELTEMN probit RIS —SH R H A EH. 53
wald GEiHBFTAT R A9 p (0 0. 663 5 (AL , UL IE 4 A & R oM E
TROFEMBE. REHITFERINEERR Innetsurfing i THERKE,
BEFEJANTEER P ZERIYAR B E, BTSSR ESIBR %A

BmABEFIL(FEITE)



BAbE. HEBKAERET, i TEEFISBREHE K, HREHMEK
BREEHMBALRE. W THRERR, EEBSIH LT lE, MEE
Z5HBRUWLITHRESE. RRRA T &K LT BRE EWE &
T3 WMEREHEREN LR KC L BHLE RRIL E AT WPn
. B, TELARBIBRZE B A AR B AR . & B, & 30F
MR AR AT ENE RS, UGS RER TR,

3. [ESRERAIERE

TR BRl BRI , S BV R B logit BB AT 28U
LRSS IR S iR (L& 6) ., ZBAHESIX MM EmENBRER,
SEATHb R B A E R BB S E A R RMEARRE . SR EHUK TS
WANEES A, S ZRER HENREEREARTEHLE, KM
S B R R A AL B R AR S T B R L R TR E I ARt A BT
AHE. XENMERNILREHER 1B EHKFE. 2R Incost Ml Inpsy-
cho JLEH BE KT 1, Intime AT RBEBENT 1. XRBEHREH R
#5007 L e g A R R AR R N 7 A B b S R A B R 45 KR
B, MWERE R XTEVSHMERRBRRE . TotE AR, R EE
XS R AR, RERR, HREAE-BH LSO S BE
I — AN 0L, BB B SR BERKER T 78. 25% ; i (] iR A 3 n— 4>
BT, RSB R 41, 820 BEE WK BB L EM LR ENRE, W H
BRI S LR KRB 208. 31%. AX—ZRBITRATLEHUTHE
ANEBIIE : (1) F5R A, B 2 H 0 SE 7 5 BT S AT R SERR X & L 9
ESHBEEEEERAMEL, XIEH—ROENIERERNITHHE A
MHHEE, R SN . EEMFERERRKBEHEREFREY. (2
FHEUSHAEMFERS S FHRERKNYELWEREE. Inpsycho
JLE LK 3. 083 1AL/ » & Incost Fl Intime M =5 EH . X EKREL
RBHELESNEE N ARAERAERRRE FE. RFREXRELLUR
BEFN,

X FHRERAETERRR, SEHMERAREMNHRL T, Ltk #RNE
T ASRBERG BN REN L7 M5 H RS RN T ER SN
—A R4, HE R Y BERRHE 4> DI M 177. 85001 370. 27 %6 58
(A BT X L 2R b B 8l AR R 0 LB LU AR R T B8 29. 02065 AATK 92
FREWADRENAERE A5 K" KB ELX L AT RS
BRLCAHE AR LR MEMIE 50%. R wald it K 55. 65,4
XERIE p HR 0. 00, INEHANEMBERZAAARSEEE. 458
TR 5 AXT Bl AR R M LI {0 —142. 18, R & M BRI LL 8
—195. 62, FFUL AT+ BB M HE R® 9 27. 3204,

HREERAMSEZ LETZ T HELSHE



£6 BEHLRMY logit RYLIFLRESBRIERT

A6 BENLARY | BR 7. RULAK
BEAEESE ’iﬂ; St logit logit
N € (bbyregion=1) (bbyregion=0)
ot 1.7825™ 1. 950 6 1. 706 9*
neos (0. 255 1) €0.502 1) (0.302 3)
iy i 0.582 0" 0.389 3" 0. 693 2
frode ntime (0. 104 9) (0.126 8) (0.174 0)
N 30831 4.393 6" 2,478 5
npsyc (0. 635 9) (1. 546 9) (0. 669 4)
offline (base alternative)
fermal 1.7129° 0.6319 30125
emale (0.527 9) (0.331 1) (1. 226 8)
| 2,778 5% 1.2916 4.094 3"
nage (1.179 4 (1.203 0) (2.3743)
i 0.709 8 0.746 1 0. 698 8"
nincome (0.1218) (0.231 4) (0. 144 4)
; Ined 4.7027" 0.904 6 9.044 0"
oniine nedu (3.5312) (1.3338) (8. 249 9)
. 0.6227
bbyregion (0. 207 2)
. 0.5127" 0.3331" 0.6835°
ca (0. 160 0) (0.176 8) (0.279°5)
0. 020 4 24,5495 0.0007"
—~cons (0. 050 3) (112. 432) (0. 002 2)
LL 438 —142.18 —54.0359 —81.94
BR 0.2732 0.384 8 0.2151
obs 570 254 316
Wald=55. 65 Wald=26. 82 Wald=28, 44
o BEN Prob>chi2= Prob>>chi2= Prob>>chi2=
0.0000 0.000 8 0. 000 4

FEAHEBENAAZTELSHREFTEREEEIEARRTRALZR
. TOH FHEE S PR AR REET BEERE, Rt & TREEK
FEA R 385 BT E R A A TR AR M A TREERE. M2TH
AR IER BRERBTLTAEMKNER. XEH TALRKE &
A RBER IR TR RS R R AR X35, X 2 X BT 0 & e R4k b
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RAEKH S ERERMEA, XM THRESHELSWEREEBES
M—AXIEE . B 6 AR 7 43 552 A6 MRt DX 4 P b X ) e A
B, &RnFE5 PR,

MERTH, FRABILRE logit SRHRAARA BEH, A XEHE
BRYLELS SHEAEREALA B, XBERESHBTRNAEREER
KW mAREER. BENMFERURGEHSENBESHFAELER. BRI 7
KRB, AR AESRD, EERAJLREY S BESERHEA, N
REFREFMETRABBENIBE . X—KIRMHRHEED ERMZ
HEREN MR RSN RGP TEHRE, female, Inage Hl
Inedu B9JLER 43 51 % 3. 01.4. 09 1 9. 04, HIBEF BAEAM 1. 71.2. 78 I
LT0ME, FRHEPRX=ZATRMILREEKT 2HFELH. XBRELEQHE
BRI EHEHRE KBEHRERREIHREERRMN TEREL LTH
WA, B 7 SER S B—BHE AR SURBENL R H logit BIRIME 545 1HR
BT IRE IMIESE . TR 6 FHEAMITH, HRERAUHSHEBR
BEJGHAEERME WG E R LFER. Fla, E-4% 5 " 7
B, T EREJILBKT 1, MEXFHEERER P, female LR /N F
1, XFRREAOIBX, FEHMBERAT, THHEREEBRLXLZHELE
AR L B RAME 37, Hi TXEARARE T B EMERR, HWm M
B mARHABRARE, XHES PR =EEBET LR, HRER
B TFOMXBSEWREREEE LMY LR MBENE. RRR,
— XY RBEE B TFRHEFTGE TR, HREEZHRAL LT
BUSHBNEABREE, X—RAMEHE K LNETHLEMERH K
A E R ETYREMRENTE R R NREE. XREIEF
B F X — R E RSP LM LR B R RE, DR HE R
BELARE R NEABR AR,

A ESCUER AT, RATATLAB B A TR EEL R (D) EURRR
A Bf A MOEBA RN EH—KE BT, R HEFER L BHLENTTRE
5 hrbe T Y B R B BLAE L, 1T 548 3 7 S BT RE 2 A0 A 1) L R
Hos(2) LIS R A SHERERBADMEN FH KT RSP HH
FHRBREHTER LUYRT B R, ARBEMNREX TEE
SHEFERABEER.

HBRERAMSE LT EZ T EH IS
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AR RBEE B R T A MR » 2 B AT SR B RAR , Tife4ese
EEELSHRBEBIEANEERBEE. BRHELHREEL”.“—HX
THRUEEEEMRAR—EEREE, EX—FRT . REFHLRXK
Hlk S REBAHYN. FCELEBMLIERTHSEEHT,  TR
FHHEBESTFHELSZEANAERR. ETEESREEMERGT.H
RESS5FEEHPRA— RN RA . GEA R A IRAE U RS
4 B ot g A O R AR O . B A 5 T 285 7 00 4R 446K 1) g o A R
FHAG MEULHASHBRET RO LA, B, FELEEHRELE
ZIEER R ARER S SRR ZE MRS R, P, AESTRENLH S
MRINE—FHLES—HRZEHIS R, ETERRE KSR
B EE R, RN E R HE E 5 FE iR R = R RA R SR E
z 6], ZEHEFEAR T ARKLESE . XiEAFELSHETERHE
FE SRR A WTE LI P R TR SR AR . BT B S b
LA logit A, STIE AR M — BN TR LA T FE LS HHHME
. MEFEEKH AT RERFEUSHE-SHETTHHAD XEKRES
W SERFEARKERZREAE R FHEEEN . NESRFRATTUE
B, ARER KR A BUEEE B AR IR 55 [ B 23 T 208 T L A
. SIAHRERFEMFEERZ G, AR RBHEBE WL R REHEZ
g, G4 BRI (2016) 8, EEEKPZRE T, 8 TR FE LR
AN SRR TR, BWE ETE SR —FMRRA . BB
AR TE G A AEERZ LY R GAASREARERS . LT
FEVSEFEE AN RS LZE SLE KT WY P O0ESFH
RESH RS RLERE, 5S4 EFHELSE T, HHBERLAR
FBERMRRARS . SEESE A EXRNOER XRS5 LE, mERME
W B IH 38 oK, e W b O 7 B R A L B R R L B IR AR R RO IR 55 (2
,2016). BHIL, FEW AL T R ABHER Y %E 87 MEL
TRET, XBREARLSREMAHME EERER.

XA RA AT E LSRR L RERBRLE TH B, Bt —
SRAFBT KATNREHRERMRG L THROTTET . &5, M%
FEX—RERFHLSHHRAGER MR . TRUHBARHOER
T, MEFERMEH AT RARLALZHHIE. TREET IR (2015 BBF5
=W, TR ST G R I A AR AN A KB AT
G AR T IR R B, METE R BV X ERXERTHHEN, TG

mMABFITIE (F4758)



FRAEFHHHIR. XEANEEN TR FEFHRERRIFFRUK
EZEVSHH TN, TR ZHFT R, LR R RS E R
WM. HUGEMEEHBERAHBTRABRHEHERT . ST
L BRREOEEMRELI AR FERHLFEEN T EZBY. AN, £
WS A RBRAFELSZEYRBEIRBEETE. EFER.CHENR
OEA” “RARKE"FRFHE SN EITE R L +E T R ERX, AW
FRARBF N SZ ., RERCHTIE, EE N IRELSERURH
WEREVEREF mORLBR . RRELSHERLERK, AT MR
FH SRR S SR T 88 AL ST TE AR 28 4%
W% EHEEAN IEERNYSHE, HMRFHERERBAN I RIEREFEHL
BRI R, REASTHI, REHFN BRG] SR LTI
Wl EER. ERERAUSFELUSZAFEELARMNOIEXER, B
T 7 LB R B AL BRI SR A 2 0 A FF B S B R RN F
Bl SE R, EHERE, b THRE R REER— R SHESH, FE B
KON E S ERIBEARFL TR RGBT HL .
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Consumer Heterogeneity and Equilibrium of Online
& Offline Diversified Retail Formats

Jun Zhou Mingyan Wang Heliang Zhu

Abstract: Based on the integrated aspects of the con-
sumer heterogeneity and the supply side of distribu-
tion, this paper outlines the logical framework for the
cost transfer between the ‘output’ of retailers and the
‘fixed input’ of consumers, and proposes that the di-
versification of the retail format is the mapping of the
consumer heterogeneity demand in the circulation inter-
face. The heterogeneous consumers’ choices of retail
format are dependent on the different preferences for
‘ psychological evaluation” of each element. On this ba-
sis, the characteristic variables of the format and the
consumer characteristic variables are introduced to con-
struct the random coefficient logit model. According to
empirical analysis, it is concluded that the possibility of
choosing online retailing by consumers is directly pro-
portional to shopping spending and shopping satisfac-
tion, and inversely proportional to the time spent
searching for commodities. It is also concluded that due
to heterogeneity in consumer preferences, there are
significant distinctions in the choice of retail formats a-
mong different groups of consumers. On the stage of e-
conomic development, online and offline diversified re-
tail formats system should be actively guided and vig-
orously promoted, which illustrates classified supervi-
sion should be conducted accordingly, so as to improve
consumer welfare and ensure the high-quality develop-
ment of China’s retail industry.
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